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RELESA QUALITY POLICY

The Management of RELESA ELECTROWELDED GRATINGS defines its Quality Policy
to ensure the quality of its products and manufactured goods, in accordance with the
requirements and needs of its customers. It plans quality objectives that are
periodically reviewed and evaluated, measures efficiency, and adopts the necessary
measures to promote continuous improvement, allowing it to remain at the forefront

of quality. This Quality Policy is based on the following principles:

1. A process-based approach to activities, which provides continuous control over the
links between them, both individually and within the system of said processes, as well

as over their combination and interaction.

2. Maintain all production within the established quality margins. To this end, all
RELESA personnel are fully aware of these margins and are fully aware of the
importance of complying with them and the need for their involvement in achieving

this objective.

3. Analyze data and indicators to correct, prevent, and improve process efficiency and

facilitate decision-making.

4. Establish, monitor, and achieve successful objectives that provide benefits, especially

to the product and also to the processes.

5. Comply with all requirements specified by the client and achieve maximum customer
satisfaction, as well as those established by law.

6. Commitment to continuous improvement of the quality management system..
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RELESA REJILLAS ELECTROSOLDADAS makes its Quality Policy available to its stakeholders
by publishing it on its website: https://gruporelesa.com/



